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Foreword

Dear customers and suppliers,

We are pleased that you intend to use the DZB Online Portal in order to process your central
settlement transactions quickly, easily and straightforwardly via the Internet: with your Central
Settlement Online Account. Convince yourself about your advantages:

Full security
Your personal login data, with which you will register with each visit to the Online Portal, guarantee
you general insight into your Central Settlement Online Account.

Current vouchers in focus
When logging onto the Online Portal, you will have all vouchers from the last 30 days displayed.

Everything in (re)view
Your digital vouchers are saved retrospectively for 2 years. You can view them with your personal
archive function.

Always handy

In the master data directories, which are updated on a daily basis, all of the linked companies and
suppliers in an association, which are participating in central settlement, are automatically stored for
you, with the DZB account humber, company hame, address, etc.

Up-to-date account status
With your Central Settlement Online Account, you can trace and track individual transactions at any
time. Your account balance is updated on a daily basis.

Well-informed
The status display gives linked companies information about the processing status of your online
forms at DZB BANK.

Perfectly prepared
With the Central Settlement Online Account, linked companies have various online forms available for
self-debiting, self-crediting or correction requests, which you can easily fill out and send online.

In the following, the functions are explained in even more detail - our instructions for use are intended
to support you in optimally finding your way around the DZB Online Portal. If you should have any
questions, please do not hesitate to call us: Info Hotline at +49 6182-928-4004. We wish you relaxed
and successful work with the new convenient functions of your Central Settlement Online Account.
Yours sincerely,

DZB BANK



Your registration to the DZB Online Portal

DZB BANK

DZB ZR

In order to be able to use the advantages of the Central Settlement Online Account, please register to

www.dzb-bank.de in the DZB Online Portal first. For this, simply click on the “Login”

anwr Gruppe

Von der Zentralregulierungsbank der anwr-Gruppe entwickelte sich die
DZB BANK iiber den Zentralregulierungsspezialisten fur andere Verbund-
gruppen zur Spezialbank fur den Handel, fur mittelstandische Unternehmen
und den Dienstleistungssektor.

Wir méchten, dass Sie sich voll und ganz auf Ihr Kerngeschaft konzentrieren
kdénnen, wahrend wir lhnen den Ricken freihalten. Ein Anspruch, den wir an
jeden unserer Geschaftsbereiche haben. Rund 10.000 Kunden nutzen bereits
die Kompetenz und das ur Ki how unseres Teams
fur Ihren Unternehmenserfolg. Profitieren auch Sie davon — und informieren
Sie sich im Detail.

» Bitte beachten Sie unsere Konditionen fiir Termingeldanlagen

m— o
-

DZE Fact Plus
Handlungsspieraum statt

unbezahiter Forderungen
L »mehr
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button.

—> The user administration in the portal is based on business partner numbers. Therefore, you
will generally only receive a single access code, even if, as a business partner of DZB BANK,

you are listed in several associations as a supplier and customer. With this access code, you
can view all DZB accounts.




The start page of the portal opens. Now you enter your personal access data, after this, you will
directly access the protected area.

If you intend to leave the protected area, please click on the “Cancel” button. This will take you back
to the DZB BANK homepage.

Have you mislaid or forgotten your personal access details? Call our Info Hotline at
+49 6182-928-4004 or write an e-mail to dzb-portal@dzb-bank.de




Digital vouchers

Current
After successfully logging on, you will have all current, digital vouchers from the last 30 days

displayed. These will be updated for you on a daily basis. You can open, print or save the respective
vouchers — they are available to you in PDF or TIFF format.



Archive
Would you like to view vouchers that are older than 30 days? Then use the archive function. With this,
you can view all of your digital vouchers from the voucher date of 01.01.2007.

Using the search mask, you can enter the required vouchers very easily — simply enter the voucher
type and account number, voucher number, invoicing period or voucher date.



Directories

Using the “Directories” navigation item, you can access the directories master data of the linked
companies and suppliers, which are business partners of DZB BANK within the central settlement
system. As a linked company, supplier directories are available to choose from and as a supplier, the
directories of the linked companies are available to choose from.

If you belong to several associations, you can use the pull-down menu in the “Association” field to
access the directories master data for those associations in which you are listed and for which you
therefore have authorisation.

The directory provides you with an overview of all linked companies and suppliers participating in
central settlement, with their DZB account number, company name and address. You can obtain
additional information, such as telephone, fax, e-mail address, etc. by clicking on the respective
supplier or the respective linked company.

Using the “Filter” field, you can also search for individual customers and suppliers. Simply enter the
name or account number. Even if you only enter fragments of a name or account number, all of the
data corresponding to this fragment are listed.

Of course, the entire directory is also available to you as a CSV file for downloading.



Central Settlement Account

Account overview

Using the “CS Account” navigation item, you will access an account overview, which displays all
outstanding items on your CS Account with DZB BANK. The data are updated on a daily basis. If you
hold more than one CS Account with DZB, you can access the individual accounts using the pull-down
menu in the “Account” field.

Furthermore, linked companies can also access the overdue items and the status of the seasonal line
using the pull-down menu of the “Filter” field.

The overview of totals is organised according to maturities/invoicing periods. With a mouse click or
using the pull-down menu in the “Period” field, you can have all allocated vouchers displayed for an
invoicing period. With a mouse click on the respective voucher, detailed information is also made
available to you regarding this voucher.

You can download the selected account view as a CSV or PDF file.



Self-debiting, self-crediting and correction reques t
For linked companies, we provide online forms for self-debits, self-credits and correction requests
using the “CS Account” navigation item.

(Example of “Correction Request”)

By clicking on the respective form, you can enter your data online. The “Customer” field is pre-
allocated. With several DZB accounts, you can select the corresponding account in the pull-down
menu.

Using the “Search” field, you can select the suppliers and transfer these to the online form.

As soon as you send the respective form, you will obtain a receipt confirmation from DZB BANK.
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Status display
The online forms that are filled out by you are saved in a database after being sent.

By clicking on the “Status Display” menu item, you can trace the processing of your online forms.
You will obtain an overview of the respective status of all online forms that you have prepared.
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Outlook

Of course, we are constantly working on optimising the functions of the portal for you. Therefore, we
are planning to realise the following functions in the near future:

— Optimisation of the correction processing in the DZB Online Portal

— Flexibly structurable statistical evaluations from the central settlement system

— Accessible advice files from the central settlement statements

— Online information from DZB BANK (circulars regarding new additions and del credere blocks,
contract documents, information material on electronic data interchange, settlement calendar,
etc.)

Technical requirements
Please be aware of several important technical requirements for the use of the DZB Online Portal:

—  Contemporary PC with Internet access (e.g. T-Online)

— An ISDN connection or ideally, a DSL connection

—  Free Internet Explorer from Version 6.0

—  Free Acrobat Reader from Version 6.0 (download from www.adobe.de)

—  Free TIFF Image Viewer (e.g. download from www.alternatiff.com)

— Accessible e-mail address for the accompanying e-mail communication. In this context, we
kindly request that you send us your e-mail address for completing our master data, to the
following e-mail address: DZB-Portal@dzb-bank.de

DZB BANK GmbH
Nord-West-Ring-Str. 11
D-63533 Mainhausen
www.dzb-bank.de

Info Hotline +49 6182-928-4004
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